
TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
eLs 

** Was.our advisory accurate? 

** Did,we follow proper procedures? 

** How would you rate our over all service? 
G m  
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TO SERVE 'OU BElTER, YE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 

** Was our advisory accurate? 
AI+ 

** Did we follow proper procedures? 
\ P I  

** How would you rate our over all service? 
, m i -  

Date: 9/25 N#/40&B Company/Pilot name: L!ZS &TLI d / M I  Ir-.~-'G?;ts 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** We e we clear on the Unicorn? 
e5 

** Wa our advisory accurate? 
&r 

** Di we follow proper procedures? 
8.5 

you rate our over all service? 
G O d  

Company/Pilot name: 
5, Fflf4#N 
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TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
Uln 

** Was our sorya curate? 

** Did we follow proper procedures? 

frASt0 &lJos3 -4m 

** How would you rate our over all service? 
hc (1. 
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TO SEF [E YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
I.’- 

V t W  
** Was our advisory accurate? 

** Did we follow proper procedures? 

** How would you rate our over all service? 
Ib I cc- . 
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TO SERVE YOU BETFER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 

** Was our advisory accurate? - 
** Did we follow proper procedures? 

** How would you rate our over all service? 
G v d  

3 2  



TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 

+p- 
d/P 

** Was our advisory accurate? 
L 4 

** Did we follow proper procedures? 

** How would you rate our over all service? 
w , ~ e r , / W ~  
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TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

** Did we follow proper procedures? 

** How would you rate our over all service? 
-l G r e r n t !  ec tir C W  
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 

** Was our advisory accurate? YES 

** Did we follow proper procedures? )!E 5 

** How would you rate our over all service? 6-T 

3 5  



--- 

TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
h5 \ 4 c*/N*+y5 PMM?T @ c t r J 5 ~ J C  C 

** Was our advisory accurate? 

** Did we follow proper procedures? 
- 

** How would you rate our over all service? 
E )cC e /kU T 

Date: N# Company/Plot name: 
/ c 

>?*le 

Shvu 

I 
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TO SERVE YOU BE-TTER, WE ASK THAT YOU HELP US!! 

Please review the following: 
2 

** Were we clear on the Unicorn? (y& pkCa -7 y , y s )  

45- 
** Was our advisory accurate? 

y a  ** Did we follow proper procedures? 

31”c-s. ** How would you rate our over all service? 

Date: N# Company/Pilot name: 

31 



TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
ye3 

/& 9 4 

Y b  

e-8 flu , .  
** Was our advisory accurat ? 

** Did we follow proper procedures? 

** How would you rate our over all service? 
Ievv @rn 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

k ** Were we clear on the Unicorn? 

** Was our advisory accurate? b\\k 

VI b4 
** Did we follow proper procedures? 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 

** Was our advisory accurate? 

u/bJk- 

U A L  

** Did we follow proper Drocedures? 

** How would you rate our over all s rvice? 
KJ 2- 

Date: N# Company/Pilot name: 
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TO SERVE YOU BETI-ER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
L/ 
/ 4 3  

** Was our advisory accurate? 
Y P  9 

** Did we follow proper procedures? 

rate our over all service? 

Date: N# Company/Pilot name: 
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TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we,Flear on the U icom? 
n r / W  L. .\ 

v 
**.Was 

- 

** Did we follow proper procedures? 
T & t  

** How would you rate our over all service? 
lL& a- 

/ 

Date: N# Company/Pilot name: 

Daniel A. Wolfe 
Chief Pilot 
Aviatlon Department 
Nationwide Insurance 

PCOlOO 
645 N. Hamilton Road 
Columbus, OH 43219 , 

Tel 614 249 8000 
Fax 614 239 1069 
Pager 888 283 2190 
wolfeda@nationwide.com 
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TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
\ / p 3  Lrl4w hltrilu a0 h-T ;  

** Was our advisory accurate? 
v 2s 

** Did we follow proper procedures? 
v ex 

** How would you rate our over all service? 
Z K e  cc T 
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TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
/$$Kt . A y v r \ T - \ W  

*6.\ 6- , - \o r ; /  
** Was our advisory accurate? 

** Did we follow proper procedures? 
W( Le, ‘T< d ” i ,  

** How would you rate our over all service? 
&+G41-yl-r 
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--- 

TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
, u%( 6Qe)WO t {/ ps 

** Was our advisory accurate? 
U S K D  I45 05 

** Did we follow proper procedures? 

** How would you rate our over all service? 
Gc%%o 

Date: N# Company/Pilot name: 
y/q 3 Yl35-J A- 9APE 
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TO SERVE YOU BRTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 

** Was our advisory accurate? Y 

** Did we follow proper procedures? 
~~ 

** How would you rate our over all service? 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
Ypfl/ 

** Was our advisory accurate? 
44* 

** Did we follow proper procedures? 
I 4 1  

** How would you rate our over all service? 
UA A4 UQ 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
V4-s 

** Was our advisory accurate? 
v &S 
I 

** Did we follow proper procedures? 
\I Ps 

** How would you rate our over all service? 
eve , I[,. -- . + 
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TO SERVE YOU BRTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 

LI 

; 

** Was our advisory accurate? 

** Did we follow proper procedures? 

YE < 

** How would you rate our over all service? 
8-g r e-q 
J 

Date: ~ / o  ( N#JT/3#&ompany/Pilot name: 
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TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
\ j p  < 
I 

** Was our advisory accurate? 

** Did we follow proper procedures? 

** How would you rate our over all service? 

- 
f e d  c o d  J 

I S  
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TO SERVE YOU BETTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
VL<' 

** Was our advisory accurate? 

** Did we fo 

U/& 

proper procedures? 

** How would you rate our over all service? - 
2 

. 
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TO SERVE YOU BElTER, WE ASK THAT YOU HELP US!! 

Please review the following: 

** Were we clear on the Unicorn? 
Y:c, ' 

** Was our advisory accurate? 
A/ /A 

** Did we follow proper procedures? 
V& L- 

** How would you rate our over all service? 
cG%vT-/ 
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